_Qlekta, SIA
PRIVATUMA POLITIKA

ST Privatuma politika (turpmak - Politika) ir aprakstita
kartiba, kada Qlekta, SIA, registracijas numurs
40203224217 (turpmak — QLEKTA), apstrada savu
klientu (fizisko personu) personas datus.

Sts Politikas mérkis ir sniegt informaciju QLEKTAs
klientiem par personas datu veidiem, apstrades
karttbu, mérkiem un pamatojumu, ka art par fiziskas
personas ka datu subjekta tiesibam.

ST Politika ir sastadita latvieSu valoda un tulkota
citds valodas Klientu értibam. Gadijuma3, ja teksta ir
jédzienu nesakriSanas, citadi uzrakstitas vietas,
tekstam latvieSu valoda ir priekSrociba.

1. VISPARIGA DATU AIZSARDZIBAS REGULA
PAR FIZISKU PERSONU AIZSARDZIBU
ATTIECIBA UZ PERSONAS DATU APSTRADI UN
SADU DATU BRIVU APRITI

QLEKTA veic personas datu apstradi saskana ar
Visparigas datu aizsardzibas regulas par fizisku
personu aizsardzibu attieciba uz personas datu
apstradi un $adu datu brivu apriti (turpmak — Regula
jeb GDPR) noteikumiem, kas spéka no 2018.gada
25.maija. Regula nosaka principus par personas
datu apstradi (t.sk. ieglSanu, izmantoSanu,
uzglabaSanu un dzéSanu) un noteic fiziskas
personas tiesibas ka datu subjekta, tas ir iespéjas
kontrolét savu datu izmanto$anu.

2. KAS IR PERSONAS DATI

Personas dati ir jebkura ar fizisko personu (datu
subjektu) tieSi vai netieSi saistita informacija
(rakstiska, audio, video, elektroniska, biometriska),
kas attiecas uz identificétu vai identificéjamu fizisko
personu, pieméram, vards, uzvards, identifikacijas
numurs, dzim$anas dati, telefona numurs, pasta un
e-pasta adrese, fotoattéls, viens vai vairaki fiziskai
personai raksturigie ekonomiski faktori, ka ari cita
informacija, kas lauj identificét fizisko personu.

3. KAS IR PERSONAS DATU APSTRADE
Personas datu apstrdde ir jebkura ar personas
datiem veikta darbiba, ko veic ar vai bez

automatizétiem Ilidzekliem, pieméram, vakSana,
registracija, organizésana, strukturésana,
glabasana, pielagoSana vai  parveidoSana,

atguSana, aplikoSana, izmantoSana, izpausana,
nosatot, izplatot vai citddi darot tos pieejamus,
saskano3ana vai kombinéSana, ierobeZo3ana,
dzéSana vai iznicinadana.

4. KAS IR PERSONAS DATU SUBJEKTS, KURA
DATUS APSTRADA QLEKTA
Personas datu subjekts ir jebkura fiziska persona,
kura ir:
o registréjusies QLEKTAs majas lap3, vai;
e pieprasijusi no QLEKTAs informaciju par
precém, kuri tiek piedavati pardoSana

LLC QLEKTA
PRIVACY POLICY

This privacy policy (hereinafter - Policy) describes the
procedure by which LLC Qlekta, registration number
40203224217 (hereinafter - QLEKTA), processes the
personal data of its users (physical persons).

The purpose of this Policy is to provide QLEKTA users with
information about types of personal data, procedure,
objectives and grounds for their processing, as well as
about rights of physical persons as data subjects.

This Policy is drafted in Latvian and translated into other
languages for the convenience of the users. In case there
are discrepancies of the definitions, or differently written
passages, the Latvian text shall have a priority.

1. GENERAL DATA PROTECTION REGULATION ON
THE PROTECTION OF INDIVIDUALS WITH REGARDS
TO THE PROCESSING OF PERSONAL DATA AND ON
THE FREE MOVEMENT OF THESE DATA

QLEKTA carries out processing of personal data according
to the provisions of the General Data Protection Regulation
on the protection of individuals with regards to the
processing of personal data and on the free movement of
these data (GDPR) which came into force on May 25, 2018.
The Regulation defines principles of the personal data
processing (including obtaining, use, storage and
destruction) and rights of physical persons as data subjects,
i.e. possibility to control the use of their data.

2. WHAT IS PERSONAL DATA

Personal data is any information (written, audio, video,
electronic, biometric) that directly or indirectly relates to an
identified or identifiable individual (data subject), for
example: name, surname, identification number, birth data,
telephone number, postal address or e-mail address,
photos, one or several economic factors typical of the
physical person and other information that makes it possible
to identify the latter.

3. WHAT IS PERSONAL DATA PROCESSING

Personal data processing is any operation performed with
personal data with or without use of automation means, for
example: collection, registration, organization, structuring,
storing, customization or modification, obtaining, viewing,
use, disclosure by means of sending, distributing or
otherwise making them available, matching or combining,
restriction, erasing or destruction.

4. WHO IS A PERSONAL DATA SUBJECT WHOSE
DATA IS PROCESSED BY QLEKTA
A personal data subject is any physical person who:

e has been registered on QLEKTA homepage, or;



QLEKTAs majas lapa, vai par QLEKTAs
shiegtiem pakalpojumiem, vai;

e izmanto vai ir izmantojis QLEKTAs sniegtos
pakalpojumus, vai;

e devusi savu piekriSanu sanemt QLEKTAs
komercialos pazinojumus, taja skaita par
jaunumiem, akciju kampanam, pasakumiem,
atlaidéem, konkursiem, loterijam un izlozém,
ka arm veikt savu pirkS8anas ieradumu
novéroSanu (profiléSanu), lai sanemtu
personigi sagatavotus piedavajumus, vai

e izteica savu piekriSanu piedalities QLEKTAs
lojalitates (klientu) programma

(turpmak — klients vai lietotajs).

5. KADUS PERSONAS DATUS APSTRADA
QLEKTA
5.1. QLEKTA vac Kklienta personas datus no
sekojosiem avotiem: no pasa klienta, no QLEKTAs
timekla vietném socialajos tiklos.
Ta ir informacija, kuru JUs sniedzat:
e registréjoties  OLEKTAs
platforma,
e aizpildot formas,
o lietojot kontaktus mesendzeros vai socialajos
tiklos,
e rakstot mums e-pasta vai cita veid3a,
e parakstoties uz masu pakalpojumiem,
o meklgjot QLEKTAs platformas preci vai
pakalpojumu,
e jzvietojot  pasutijumu
platformas,
e piedaloties reklamas akcija vai aptauja,
e nosutot mums pieprasijumu vai
e pazinojot par problému ar misu platformam.

majas lap3,

uz QLEKTASs

Informacija, kuru Jis sniedzat QLEKTAI, var ietvert
sekojo3os personas datus:

o identifikcijas datus, pieméram, vardu,
uzvardu;

e kontaktinformaciju, pieméram, talruna
numuru, e-pasta adresi, pasta adresi,

sazinas valodu ar klientu;
e datus ieejai sistema un paroli.

Registracijas laika tiek apstradati tie personas dati,
kas noradtti registracijas pieteikuma forma. So
personas datu noradiSana ir obligata. Citu papildus
informaciju Jds varat iesniegt labpratigi, masu
platformas lietoSanas gaita.

Jus varat papildinat un grozit visus datus, kas
noradtti klienta uzskaites ieraksta.

5.2. QLEKTA automatiski vac datus kas iegati
klientam apmekléjot QLEKTA majas lapu, un Kuri
turpmak automatiski tiek dzésti péc 20 nedélam.

St informacija ietver:

e tehniska rakstura informaciju;

e informaciju par Jasu apmekIgjumu.
Tehniska informacija var ietvert Internet-protokola
(IP) adresi, kas izmantots Jisu datora pieslégumam

5. WHAT PERSONAL DATA

has required information from QLEKTA about
goods offered for sale on QLEKTA homepage or
about services provided by QLEKTA, or;

uses or has used services provided by QLEKTA, or;
has given its consent for receipt of commercial
messages from QLEKTA, including messages
about news, sales, events, discounts, contests,
lotteries or draws, as well as for tracking (profiling)
of shopping habits in order to obtain personally
prepared offers, or;

has expressed its consent for participation in
QLEKTA (user) loyalty programs (hereinafter -
User).

IS PROCESSED BY

QLEKTA

QLEKTA collects personal data from the following sources:
from the User itself, from QLEKTA websites on social
networks.

This is the information you provide when you:

register on QLEKTA homepage, platform;

fill out the forms;
use the contacts in messengers or social network;

send us an e-mail or write to us in a different way;
sign up for our services;

are looking for products or services on QLEKTA
platforms;

place an order on QLEKTA platform;

participate in sales promotion or survey;
send us a request or;
notify about a problem with our platforms.

The information you provide to QLEKTA can contain the
following personal data:

During

identification data, for example: name, surname;
contact information, for example: telephone
number, e-mail address, postal address,
communication language with the User;

data necessary for entering the system and the
password.

registration, the personal data specified in the

registration application form is processed. The provision of
this personal data is mandatory. You can submit other
additional information voluntarily while using our platform.

You can supplement and modify all the data specified in the
customer's record entry.

5.2. QLEKTA automatically collects data obtained by the
customer when visiting QLEKTA homepage and which is to
be automatically deleted after 20 weeks.

This information includes:
« information of technical nature;
« information about your visit.



Internet tiklam, Jusu datus ieejai sistema,
parlikprogrammas veidu un versiju, laika joslas
iestatijumus,  parlikprogrammas  pieslédzamo
modulu veidus un versijas, operétajsistemu un
platformu.

Informacija par Jisu apmekléjumu var ietvert pilnus
unificétus resursu raditajus (URL), paréjas plismu
uz masu vietni, caur to un no tas (taja skaita datumu
un laiku), kadas preces Jis esat aplikojusi, ko esat
meklgjusi, lapas atsauces laiku, lejupielades
klimes, noteikto lapu apmekléSanas ilgumu,
informaciju par mijiedarbtbu ar lapu (pieméram,
ritinaSana, klikSki un peles raditaja iestadisana),
metodes, kas tiek izmantotas paréjai no lapas, un
jebkuru telefona numuru, kas tiek izmantots
zvanidanai masu klienta atbalsta dienestam, socialo
tiklu dekriptorus, kas tiek izmantoti sakaram ar misu
klienta atbalsta dienestu.

Apstrade tiek veikta atbilsto§i GDPR 6.panta
1.punkta f. apakSpunktam, pamatojoties uz misu
legitimo interesi QLEKTAs platformas stabilitates un

funkcionalitates uzlabo$and un sidzibu par
iespéjami  prettiesisko  viethes  izmanto3anu
parbaude.

6. BERNU PERSONAS DATU APSTRADE
QLEKTA apzinati nevac un neapstrada informaciju
par lietotajiem, kas ir jaunakie par 16 gadiem. Ja
més uzzinasim, ka masu riciba ir $ada informacija,
més nekavéjoties spersim visus sapratigus solus, lai
So informaciju dzéstu.

7. KADI IR QLEKTAs VEICAMAS IEGUTO
PERSONAS DATU APSTRADES MERKI UN
PAMATS
7.1. QLEKTA apstrada klientu datus, kas iesniedza
klienti, vienai vai vairakiem no zemak minétajiem
mérkiem:

e tas nepiecieSams lai nodrosinatu QLEKTAs

pakalpojumu sniegSanu;

e tas nepiecieSams klienta  pieprasita
komerciadla piedavajuma par konkréto
QLEKTAs shiedzamo pakalpojumu
izteikSanai;

e tas nepiecieSams normativo aktu izpildei;

e tas nepiecieSams QLEKTAs komercialo
pazinojumu, taja skaita par jaunumiem, akciju
kampanam, pasakumiem, atlaidem,
konkursiem, loterijam un izlozém,
nosutiSanai vai klienta pirkSanas ieradumu
novéroSanai (profiléSanai), ja iepriek§ ir
sanemta klienta atseviSka un neparprotama
piekrisana;

e tas nepiecieSams klienta daltbai QLEKTAs
lojalitates (klientu) programma;

e tas nepiecieSams klienta
QLEKTAs timekla vietng;

e tas nepiecieSams QLEKTAs legitimo
(likumigu vai lgumisko) interesu TstenoSanai
vai aizsardzibai;

registracijai

The technical information may include the (IP) address of
the Internet Protocol used to connect your computer to the
Internet, your login details, browser type and version, time
zone settings, types and versions of browser plug-ins,
operating system and platform.

Information about your visit may include full unified resource
generators (URLs), transition flow to our website, through
and from it (including date and time), what items you have
viewed, what you have been looking for, page reference
time, download errors, the length of time you have visited
the page, information about your interaction with the
webpage (such as scrolling, clicks and setting the mouse
pointer), the methods used for transition from the webpage,
and any telephone number used to call our customer
support, social network decryptors which are used to
communicate with our customer support service.

Processing is carried out in accordance with Article 6(1)(f)
of the GDPR based on our legitimate interest in improving
the stability and functionality of the QLEKTA platform and
the investigation of complaints about a possible illegal use
of the website.

6. PROCESSING OF CHILDREN'S PERSONAL DATA
QLEKTA does not deliberately collect or process
information about users under the age of 16. If we become
aware that we possess such information, we will take all
reasonable steps to delete that information immediately.

7. QLEKTA GROUNDS AND PURPOSES FOR
PROCESSING OF PERSONAL DATA

7.1. QLEKTA processes personal data provided by the
users based on one or several purposes specified below:

e it is necessary for ensuring of QLEKTA service
provision;

e it is necessary for expressing a commercial offer
requested by the User with regard to services
provided by QLEKTA,;

e it is necessary for fulflment of requirements of
regulatory enactments;

e it is necessary for sending out QLEKTA’s
commercial notifications, including those about
news, discount campaigns, events, discounts,
contests, lotteries or draws, or for tracking
(profiling) of User’s shopping habits if it has been
preceded by separate and unambiguous consent of
the user;

e it is necessary for participation in QLEKTA (user)
loyalty programs;

e it is necessary for registration of the user on
QLEKTA homepage;



e tas nepiecieSams, lai nodroSinatu satura
sniegSanu QLEKTAs lapd Jums un Jdsu
datoram efektivakaja veida.

7.2. QLEKTA apstrada datus, kas iegdti klientam
apmekléjos QLEKTAs vietni, sekojoSiem mérkiem:

e lai nodroSinatu nepartrauktus sakarus ar
QLEKTA,;

e lai nodrosinatu QLEKTAs értu izmantoSanu
un platformas optimizéSanu;

e sisttmas monitoringam un stabilitates un
droSibas nodroSinasanai;

e lai atklatu un novérstu uzbrukumus uz masu
vietni;

e QLEKTAs administréSanai un iek$éjam
darbibam, tai skaita klimju novérsanai, datu
analizei, testéSanai, pétijumiem un citiem
iek8&jiem statistikas un administrativajiem
mérkiem;

o reklamas efektivitates analizei.

QLEKTA apstrada klienta datus atbilstoSi savam
legitimajiem interesém, pamatojoties uz GDPR
6.panta 1.punkta f. apakS$punktu. Mdsu legitimas
intereses izriet no augstak noraditiem datu
vak3anas mérkiem.

Kad Jds apmeklgjat misu vietni, més arl
izmantojam sikdatnes un analitiskus dienestus.
Papildus informacija par sikdatném ir Sis Politikas
11.panta.

8. KAM QLEKTA VAR NODOT PERSONAS
DATUS

8.1. QLEKTA nodot Jisu personas datus treSajam
personam tikai gadijumos, ja:

o Jus tieSi piekritat tam saskana ar GDPR
6.panta 1.punkta a. apakSpunktu;

e tas nepiecieSams, lai izpilditu uz QLEKTA
attiecinamu juridisku pienakumu atbilstoSi
GDPR 6.panta 1.punkta c. apakSpunktam;

e informacijas izplatiSana ir vajadziga
aizsardzibai no pretenzijam vai legitimo
intereSu ievéroSanai, un nav iemesla
uzskatit, ka Jasu legitimas intereses savu
personas datu neizplatiSana ir svarigakas par
personas datu parzina interesém atbilstoSi
GDPR 6.panta 1.punkta f. apakSpunktam.

8.2. QLEKTA var nodot Klienta personas datus
noteiktos gadijumos:

8.2.1. ja tos pieprasa kadas valsts iestades vai to
pilnvarotas institlcijas, zverinati advokati un tiesu
izpilditaji;

8.2.2. ja tas nepiecieSams QLEKTA sniegto
pakalpojumu  nodroSinaSanai, kd arT QLEKTA
likumigu vai Iigumisko intereSu TstenoSanai vai
aizsardzibai, pieméram:

e treSajam personam, kuram QLEKTA ar
llgumu ir uzticéjusi veikt noteiktas funkcijas
vai sniegt pakalpojumus, kas ir nepiecieSami
QLEKTA  pakalpojumu sniegSanai un
darbibai, kuras ir saistitas ar QLEKTA

e it is necessary for implementation or protection of
legitimate (legal or contractual) interests of
QLEKTA;

e it is necessary to provide the content on the
QLEKTAs page to you and your computer in the
most efficient way.

7.2. QLEKTA processes data obtained by a customer
visiting a QLEKTA website for the following purposes:
« to ensure continuous communication with QLEKTA;

« to ensure convenient use of QLEKTA and optimization of
the platform;
« system monitoring and ensuring stability and security;

* to detect and prevent attacks on our website;

* QLEKTA's administration and internal operations,
including troubleshooting, data analysis, testing, research,
and other internal statistical and administrative purposes;

« analysis of advertising effectiveness.

QLEKTA processes customer data in accordance with its
legitimate interests on the basis of Article 6(1)(f) of the
GDPR. Our legitimate interests arise from the data
collection objectives set out above.

When you visit our website, we also use cookies and
analytical services. Additional information on cookies can
be found in Article 11 of this Policy.

8. TO WHOM QLEKTA MAY TRANSFER PERSONAL
DATA

8.1. QLEKTA may transfer User’s personal data to the third
parties only in cases if:

e you specifically agree to it as per Article 6(1)(f) of
the GDPR,;

e if it is necessary for implementation legal
obligations with regard to QLEKTA, as per Article
6(1)(f) of the GDPR;

e information dissemination is necessary to protect
against claims or legitimate interests, and there is
no reason to believe that your legitimate interests
in not disseminating your personal data outweigh
the interests of the controller under Article 6(1)(f)
of the GDPR.

8.2. QLEKTA may transfer User’s personal data in certain
cases:

8.2.1. if it is requested by state authorities or institutions
authorized by them, courts, sworn advocates and
bailiffs.

8.2.2. ifitis necessary for ensuring the services provided

by QLEKTA, as well as for implementation and
protection of legal and contractual interests of
QLEKTA, for example:



pakalpojumu snieg8anu vai nodroSinasanu,
taja skaita: juristiem, gramatveziem, komuni-
kaciju (sazinas), pasta un informacijas
tehnologiju pakalpojumu sniedz&ji;

e preCu pircégjam var tikt nodota konkrétas
preces pardevéja kontaktinformacija, un

otradi;

e paradu piedzingjiem, bankrota vai
maksatnespéjas procesa administratoriem;

e veicot auditu, kas saistits ar esoSo

mijiedarbtbu un paralélajam transakcijam,
taja skaita veicot unikalajiem apmeklétajiem

reklamas  radiSanas reizu  aprékinu,
pozicionédanas un reklamas radiSanas
kvalitates parbaudi, ka& ari parbaudot
atbilstibu noteiktajai specifikacijai un citiem
standartiem;

o atklgjot incidentus, kas saistiti ar droSibu,
aizsardzibu no launpratigam, maldinosam,
krapnieciskajam vai citam prettiesiskajam
darbibam, ka art par So darbibu atbildigo
personu tiesu vajasanai.

8.3. STs Politikas 7.2.punkta noradttajos gadijumos,
QLEKTA sniedz vai ieglst no treSajam personam
Klienta personas datus tada apjoma, kas
nepiecieSams attieciga pakalpojuma sniegSanai vai
attiecigas darbibas veik3anai.

8.4. Lietotaju personas dati, kas noraditi personas
profila, registréjoties QLEKTAs platforma, netiek
caurltikoti ar treSajam personam

8.5. Publicgjot sludinajumu, ka pardevéjs, lietotajs
atbilstoSi GDPR 6.panta 1.punkta a. apakSpunktam
var tieSi piekrist savu kontaktdatu publicésanai,
izveléjoties sakaru veidu tieSai mijiedarbibai ar
potencialajiem pircgjiem (gan registrétajiem, gan
neregistrétajiem), QLEKTAs lietotajiem. Jebkura
bridr lietotajs var atsaukt savu piekriS8anu personas
datu publikacijai, veicot komunikacijas veida
grozijumus pardoSanas sludindjuma izvietoSanas 4.
(ceturtaja) solr.

8.6. QLEKTA var nodot ieglto informaciju arr:

e analitikas un meklétajprogrammu
pakalpojumu  sniedzé&jiem, kuri palidz
QLEKTAI vietnes darbibas uzlabo$ana un
optimizé3ana, ar nosacijumu, ka JUs sniedzat
savu piekriSanu 81s Politikas stkdatnu sadala
(tas neidentificé JUs ka personu);

e jatas butu nepiecieSams llguma noslégSanai
ar biznesa partneriem par kopigiem darbiem
Pakalpojumu sniegSanai, ar kuriem QLEKTA
atbilsto§i GDPR 26.pantam noslédza
vieno3danos par kopigu atbildibu attieciba uz
atbilstoSo personas datu apstradi;

e maksajumu apstrades pakalpojumu
sniedzejam Braintree, kurs shiedz
maksajumu drosas apstrades pakalpojumus.
Vér§am Jusu uzmanibu tam, ka Braintree

e to third persons whom QLEKTA has entrusted
under the contract to perform certain functions or
provide services necessary for provision of services
and conducting or ensuring of activity by QLEKTA,
including lawyers, accountants, communication,
postal and information technology service
providers;

e contact information of the seller of specific goods
may be transferred to the buyer of these goods and
vice versa;

e to debt collectors, administrators of bankruptcy or
insolvency proceedings;

e performing audits related to existing interactions
and parallel transactions, including performing
calculation of ad impressions for unique visitors,
checking the positioning and quality of ad serving,
as well as checking compliance with a certain
specification and other standards;

e detecting incidents related to security, protection
against abusive, deceptive, fraudulent or other
illegal activities, as well as prosecuting those
responsible for these activities.

8.3. In the cases specified in Clause 7.2 of this Policy,
QLEKTA provides or obtains from the third parties the
User's personal data in the amount necessary for the
provision of the respective service or performance of the
respective activity.

8.4. Users' personal data specified in the personal profile
when registering on the QLEKTAs platform is not reviewed
with third parties

8.5. When publishing an advertisement as a seller, the user
in accordance with Article 6(1)a. may directly agree to the
publication of their contact details by choosing the type of
communication for direct interaction with potential buyers
(both registered and not registered), QLEKTA users. At any
time, the user may revoke his consent to the publication of

personal data by making changes to the type of
communication in step 4 (fourth) of the sales
announcement.

8.6. QLEKTA may also transfer the obtained information to:
* Analytics and search engine service providers who assist
QLEKTA in improving and optimizing the operation of the
website, provided that you have given your consent in the
cookies section of this Policy (it does not identify you as an
individual);

« if it were necessary for concluding an agreement with
business partners on joint works for the provision of
Services, with which QLEKTA entered into an agreement
on joint responsibility for the processing of relevant personal
data in accordance with Article 26 of the GDPR;



nenodod QLEKTAI Jisu maksajuma kartes
datus.

9. PERSONAS DATU NODOSANA ARPUS
EIROPAS SAVIENIBAS

9.1. Elektronisko maksajumu apstradei QLEKTA
lieto Braintree maksajuma pakalpojuma platformu
(www.braintreepayments.com).

Ja noforméjot pasitijumu Jas izvelésiet parametru
“Debetkarte vai kreditkarte”, més nodosim zinas par
Jusu pasitijumu Braintree maksajumu apstrades
departamentam. DaZas Jasu sniegtas zinas tiks
saglabatas Braintree maksajumu apstrades
sistéma gadijumam, ja vajadzés apstradat naudas
atgrieSanu vai sniegt atbalstu, vai krapSanas
novérsanas noluka.

Braintree ir amerikanu kompanija, kur personas datu
apstradé tiek piemérots Iidzvértigs fizisko personu
datu aizsardzibas Ilimenis — datu apstrade buls
likumiga un samériga, dati bus droSiba, tiks
ieveérotas datu subjekta tiesibas kontrolét savus
datus.
Papildus
poliltika.

informaciju sk. Braintree privatuma

9.2. Zinu nositidanai meés lietojam Mailgun
pakalpojumus (https://www.mailgun.com).

Mailgun ir amerikanu kompanija, kura personas datu
apstradei tiek pielietots Iidzvertigs personas datu
aizsardzibas limenis — datu apstrade bds likumiska
un sameériga, dati bls droSiba, tiks ievérotas
subjekta tiesibas kontrolét savus datus.

Papildus informaciju sk.:
https://www.mailgun.com/privacy-policy

10. CIK ILGI QLEKTA GLABA DATUS

QLEKTA uzglaba personas datus [1dz bridim, kamér
Jums ir uzskaites ieraksts pie mums, lai izpilditu
llgumsaistibas Jusu prieksa.

Turklat, més glabajam datus, kurus JUs sniedzat
labpratigi, QLEKTAs majas lapas lietoSanas laik3, ja
vien JUs tos nedzeésiet agrak.

Péc uzskaites ieraksta dzéSanas QLEKTA apstrada
klienta personas datus tik ilgi, cik tas nepiecieSams
konkrétam mérkim, lai nodroSinatu savu saistibu
izpildi pret klientu un normativo aktu prasibu izpildi
komerctiesibu, nodok|u un citu piemé&rojamo tiesibu
joma.

Turklat, ja likums to atlauj, un nav datu subjekta
iebildumu, QLEKTA var uzglabat Jdsu personas
datus seSu gadu laikd péc uzskaites ieraksta
dzéSanas jebkuru problemu atklaSanai un tiesu
stridu risinaSanai.

Més arT varam saglabat kopigu informaciju virs
noraditd laika pétnieciskiem mérkiem un lai
palidzétu izstradat un uzlabot misu Pakalpojumus.
VérSam Judsu uzmanibu tam, ka JUs nevarat bis
identificéts péc kopigas informacijas, kura tiek
uzglabata vai izmantota Siem mérkiem.

* Braintree, a payment processing service provider that
provides secure payment processing services. We draw
your attention to the fact that Braintree does not transfer
your payment card data to QLEKTA.

9. TRANSFER OF PERSONAL DATA OUTSIDE THE
EUROPEAN UNION

9.1. For the processing of electronic payments QLEKTA
uses the Braintree payment service platform
(www.braintreepayments.com).

If you select the parameter “Debit or credit card” while
placing an order, we will pass information on your order to
the Braintree to perform the operation. Some of your
messages will be stored in Braintree to provide information
about your operation in case you need to process return of
funds or provide support, as well as to prevent fraud.

Braintree is an American company, where an equivalent
level of protection of physical person’s data is applied in the
processing of personal data - the processing of data will be
lawful and proportionate, the data will be secure, data
subject's right to control his or her data will be respected.
For additional information, see Braintree privacy policy.

9.2. We use Mailgun services (https://www.mailgun.com) to
send messages.

Mailgun is an American company that applies an equivalent
level of personal data protection to the processing of
personal data - the data processing will be lawful and
proportionate, the data will be secure, the subject's right to
control his data will be respected.

For additional information, see
https://www.mailgun.com/privacy-policy

10. HOW LONG QLEKTA KEEPS DATA
QLEKTA stores personal data as long as you have record
entry with us to fulfill contractual obligations to you.

In addition, we store the data you voluntarily provide while
using the QLEKTA website, unless you delete it earlier.

After deleting a record entry, QLEKTA processes the user's
personal data for as long as it is necessary for a specific
purpose to ensure the fulfillment of its obligations to the user
and compliance with regulatory and commercial law, tax
and other applicable law.

In addition, if permitted by law and there are no objections
from the data subject, QLEKTA may store your personal
data for a period of six years after the deletion of the record
to detect any problems and resolve legal disputes.

We may also store shared information above a specified
time for research purposes and to help develop and
improve our Services. Please note that you cannot be



11. SIKDATNES

11.1. Kas ir sikdatnes

Sikdatne ir neliela teksta datne, ko timekla vietne
saglaba juosu datora vai mobilaja iericé, kad jus
atverat vietni. Ta vietnei palidz atceréties jusu
pieteikuma vardu un iestatljumus (pieméram,
valodu, teksta izméru u.c. attéloSanas iestatijumus),
kadus jus izmantojat, lai skatitu vietni, ta lai katru
reizi jums tie nebdtu janorada no jauna.

11.2. K& QLEKTA izmanto sikdatnes

Visas sikdatnes ir maksimali nepersonalizétas un
tas tiek lietotas tikai majas lapas kvalitates
uzlaboSanai vai statistisku datu vak3anai.
Sikdatnes més izmantojam, lai:

- nodroSinatu majas lapas funkcionalitati;

- pielagotu majas lapas funkcionalitati
lietoSanas paradumiem;

- iegltu statistikas datus par majas
apmeklétaju plasmu: apmeklétaju skaitu,
pavadtto laiku, u.c.

- lai izveidotu reklamas stratégiju un raditu Jums
pievilcigakas reklamas un piedavajumus.

Jasu

lapas
lapa

11.3. Sikdatnu kontrole un glabasanas termini
Sikdatnes glabajas jisu datora vai mobilaja ierice,
un Jus pilnigi kontrol&jat to izmantoSanu.

Jus varat iepazities ar sikdatnu veidiem un tipiem,
ar to uzglabasanas terminiem un grozit sikdatnu
iestatljumus, nospiezot uz pogu “Sikdatnu
iestatijumi” lapas apak3séja uzraksta. lespéjams, bus
nepiecieSams atjaunot lapu, kamér iestatijumi
stasies spéeka.

Jis arT varat kontrolét analttisko, funkcionalo un
marketinga sikdatnu izmantoSanu, grozot savas
parlikprogrammas iestatijumus.

Uzziniet, ka parvaldit sikdatnes popularakajas
parlikprogrammas:

Google Chrom

Microsoft Edge

Mozilla Firefox

Microsoft Internet Explorer

Opera

Apple Safari

Lai sanemtu informaciju par sikdatnu kontroli citas
parlikprogrammas, iesakam apmeklét
parlikprogrammas izstradataja vietni.

Lai atteiktos no Google Analytics izsekoSanas visas
parlikprogrammas, iesakam apmeklét
http://tools.google.com/dIpage/gaoptout

Jus varat izdzést visas sikdatnes, kuras ir jlsu
personalaja iericé, var iestatit ta, lai tiktu blokéta
sikdatnu ievietoSana Jusu iericé.

Detalizétu informaciju par kontroles proceddram
skattt interneta vietné:

http://www.aboutcookies.org

11.4. TreSo personu sikdatnes
Dazas vietnes lieto sikdatnes QLEKTA varda.
Socialie tikli, pieméram, Facebook, lieto sikdatnes,

identified by the shared information that is stored or used
for these purposes

11. COOKIES

11.1. What are cookies

Cookies are small text files kept by a website on your
computer or mobile device when you open the website. It
makes it possible for the website to remember your name
and settings (for example, language, text sizes and other
image settings), which you use to view this website in a way
so that you do not have to do it again every time.

11.2. How QLEKTA uses cookies

All cookies are depersonalized to the maximum and used
only for improvement of homepage quality or for collection
of statistic data.

We use cookies in order to:

- improve homepage functionality;

- customize homepage functionality in accordance with your
user habits.

- obtain statistic data about the flow of homepage visitors:
number of visitors, time spent on the website etc.

- to create an advertising strategy and show you more
attractive advertising and offers.

11.3. Control over cookies and storage time
Cookies are kept on your computer or mobile device, and
you fully control their use.

You can get acquainted with the kinds and types of cookies,
their storage time and change the cookie settings by
clicking on the "Cookie settings" button at the bottom of the
page. You may need to refresh the page for the settings to
take effect.

You can also control the use of analytical, functional and
marketing cookies by changing your browser settings.
Learn how to manage cookies in the most popular
browsers:

Google Chrom

Microsoft Edge

Mozilla Firefox

Microsoft Internet Explorer
Opera

Apple Safari

For information about cookie control in other browsers, we
recommend visiting your browser's website.

To opt out of Google Analytics tracking in all browsers, we
recommend visiting
http://tools.google.com/dIpage/gaoptout

You can delete all cookies on your personal device, you can
set it to block the insertion of cookies on your device.

See http://www.aboutcookies.org for details on control
procedures.
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lai JUs varétu viegli dalities ar to saturu. Google
Analytics saglaba anonimizétus statistikas datus,
kurus izmanto, lai uzlabotu josu mijiedarbibas
pieredzi ar 3o vietni. Més tieSi neparvaldam S$is
sikdatnes.
Ar papildus
vietnés.

informaciju varat iepazities Sajas

Mac App Store: Apple Privatuma politika
Google Analytics: Google Privatuma politika
Braintree: Braintree Privatuma politika
PayPal: PayPal Privatuma politika
Mailgun Mailgun Privatuma politika
https://www.mailgun.com/privacy-policy .
Facebook: Facebook Privatuma politika
Twitter: Twitter Privatuma politika
Instagram Datu privatuma politika
YouTube Privatuma politika
https://policies.google.com/privacy

UZMANIBU:

Ja Jis apmekléjat QLEKTA majas lapu ar atslégtam
sikdatném, iespéjams, ka misu  sniegto
pakalpojumu funkcionalitate bls ierobezota.

12. PARAKSTISANAS UZ MUSU REKLAMAS
JAUNUMIEM UN PAZINOJUMIEM

QLEKTA saviem legitimajam interesém un ar Jasu
tieSo piekrisanu atbilsto$i GDPR 6.panta 1.punkta a.
apakSpunktam lieto jusu elektroniska pasta adresi
marketinga analizei un reklamas pazinojumu
nostisanai Jums par QLEKTAs pakalpojumiem.

Ja JUs parakstieties uz jaunumu sanemsanu, més
saglabajam Jasu IP-adresi, kuru noradija Interneta
pakalpojumu sniedzéjs (ISP), ka arT registracijas
datumu un laiku, lai bltu iesp&jams vélak izsekot

Jusu elektroniska pasta iesp&jami prettiesisko
izmantoSanu.
Jus varat jebkura laikd atteikties no Jisu

elektroniskas adreses izmanto3anas marketinga
nolikos, parbaudot un atjaunojot savus
kontaktdatus uzskaites pieraksta, vai klik8kinot uz
noradi “atteikties no parakstiSanas”, kas izvietota
visu musu marketinga un reklamas pazinojumu
beigas.

13. ATSAUKSMES UN KOMENTARI

Kad JUs realizéjat komentésanas funkciju QLEKTAs
vietné, més publicéjam un saglabajam informaciju
par komentara publikacijas laiku un Jisu izvéléto
komentara autora vardu. Turklat, tiks registréta un
saglabata Jasu IP-adrese. ST IP-adre$u glabatava
tika izveidota dro&tbas nolikos un gadijumiem, ja
komentara autors parkapj treSo personu tiesibas vai
publicé prettiesisko saturu. Jasu elektroniska pasta
adrese butu nepiecieSama, lai sazinatos ar Jums, ja
treSa persona uzskata Jusu publicéto saturu par
prettiesisko. Tiesiskais pamats S$adu datu
glabasanai ir GDPR 6.panta 1.punkta b. un f.
apakSpunktu noteikumi. Més paturam sev tiesibas

11.4. Third-party cookies

Some websites use cookies on behalf of QLEKTA. Social
networks like Facebook use cookies so you can easily
share with their content. Google Analytics stores
anonymized statistical data that is used to improve your
interaction experience with this website. We don't manage
these cookies directly.

You can get acquainted with an additional information on
these websites:

Mac App Store: Apple Privacy Policy
Google Analytics: Google Privacy Policy
Braintree: Braintree Privacy Policy
PayPal: PayPal Privacy Policy

Mailgun Mailgun Privacy Policy
https://www.mailgun.com/privacy-policy
Facebook: Facebook Privacy Policy
Twitter: Twitter Privacy Policy

Instagram Data Privacy Policy

YouTube Privacy Policy
https://policies.google.com/privacy

ATTENTION:
If you visit QLEKTA website with turned off cookies,
possibly, functionality of our services will be restricted.

12. SUBSCRIPTION TO OUR ADVERTISING NEWS AND
ANNOUNCEMENTS

For its own legitimate interests and with your express
consent in accordance with Article 6(1)(a) of the GDPR
QLEKTA uses your e-mail address for marketing analysis
and sending you advertising notices about QLEKTA's
services.

If you subscribe to receive newsletters, we will retain your
IP address provided by your Internet Service Provider (ISP),
as well as the date and time of registration, so that you can
later track any illegal use of your email.

You may opt out of using your email address at any time for
marketing purposes by reviewing and updating your contact
information in your record entry, or by clicking on the
"Unsubscribe" link at the end of all our marketing and
advertising communications.

13. FEEDBACK AND COMMENTS

When you implement the comment function on the QLEKTA
website, we publish and store information about the time of
publication of the comment and the name of the author of
the comment you have chosen. In addition, your IP address
will be registered and stored. This repository of IP
addresses was created for security purposes and in cases
where the author of the comment infringes the rights of third
parties or publishes illegal content. Your email address
would be required to contact you if a third party considers
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dzést Jusu komentarus, ja tredas personas apstrid
to publicé$anas tiesiskumu.

Més neierobeZota termina laikd saglabajam visu
saturu, kuru JOs atklati publicéjat (pieméram,
publiskie pazinojumi, atsauksmes par pardevéjiem,
komentarus un tml.) vietnes parvaldiSanas noldkos.
Vietnes pakalpojumu snieg8ana ar pilnu lietotaju
saturu ir mdsu legitima interese, kas balstas uz
GDPR 6.panta  1.punkta f.  apakSpunkta
noteikumiem. Ja JUs dzésiet savu uzskaites
ierakstu, Jasu publiskas publikacijas paliks un bis
pieejami visiem lasitajiem, bet Jasu uzskaites
ieraksts vairs nebds pieejams, un parégjie dati tiks
dzésti

14. INFORMACIJAS AIZSARDZIBA

QLEKTA apstiprina, ka informacija un personas dati,
kurus Klients iesniedza, veicot pasdtijumu vai
iegadajoties preci QLEKTAs vietng, tiks apstradati
un uzglabati atbilstosi Eiropas Savienibas normativo
aktu prasibam par personas datu aizsardzibu.
Visi personas dati, kurus sniedz Klients,
uzglabati madsu aizsargatos serveros.
informacija tiks iesifréta, lietojot TSL.

tiek
Visa

Registréjoties QLEKTA, Jas varat iegat piek|uvi
savam  profilam péc personigas paroles
ievadidanas. Jus atbildat par S§is paroles
konfidencialitates saglabasanu. Més lidzam Jids
nevienam neatklat 3o paroli un aizvert
parlikprogrammas logu, beidzot darba QLEKTAs
platforma.

Diemzél, informacijas nodoSana Interneta, nav visai
droSa. Kaut QLEKTA dara visu iesp&amo, lai
aizsargatu Judsu Personas datus, més nevaram
garantét Jusu datu, kas tiek nodotas uz misu
platformam, dro$ibu; jebkura datu nodoSana tiks
veikta uz Jusu risku.

QLEKTA sper tehniskus un organizatoriskus
droSibas pasakumus Jadsu datu aizsardzibai no
nesankcionétas piekluves, no to Zzuduma,
iznicina8anas vai grozisanas.

Mdasu vietné var bt izvietotas norades uz aréjam
viethém. Més neatbildam par So vietnu saturu vai
privatuma politiku.

15. KADAS IR QLEKTA KLIENTA KA DATU
SUBJEKTA TIESIBAS

Klientam ka datu subjektam ir 8adas tiesibas
attieciba uz savu personas datu apstradi:

o tiesibas piek|ut saviem personas datiem —
klientam ir tiesibas sanemt informaciju, vai
QLEKTA apstrada ta personas datus un, ja
apstrada, klients var pieprasit piekluvi saviem
personas datiem, ka& arT pieprasit pilnu
informaciju kad, kur, k& un k&péc vina
personas dati tiek glabati un izmantoti;

e tiesibas labot savus personas datus—
klientam ir tiesibas pieprasit savu personas

your published content to be illegal. The legal basis for the
storage of such data is the provisions of Article 6(1)(b) and
(f) of the GDPR. We reserve the right to delete your
comments if third parties dispute the lawfulness of their
publication.

For an indefinite period of time we retain all content that you
have publicly posted (such as public announcements, seller
feedback, comments, etc.) for site management purposes.
The provision of site services with full user content is in our
legitimate interest based on the provisions of the Article 6
(1)(f) of the GDPR. If you delete your tracking record, your
public posts will remain and will be available to all readers,
but your tracking record will no longer be available and the
rest of the data will be deleted.

14. INFORMATION PROTECTION

QLEKTA confirms that the information and personal data
submitted by the User when placing an order or purchasing
a product on the QLEKTA website will be processed and
stored in accordance with the requirements of European
Union legislation on personal data protection.

All personal data provided by the User is stored on our
secure servers. All information will be encrypted using TSL.

By registering at QLEKTA, you can gain access to your
profile after entering a personal password. You are
responsible for maintaining the confidentiality of this
password. We ask you not to reveal this password to
anyone and to close the browser window, having finished
working on the QLEKTA's platform.

Unfortunately, information transmission on the Internet is
not very secure. While QLEKTA makes every effort to
protect your personal data, we cannot guarantee the
security of your data transmitted to our platforms; any
transfer of data will be at your own risk.

QLEKTA takes technical and organizational security
measures to protect your data from unauthorized access,
loss, destruction or alteration.

Our website may contain links to external websites. We are
not responsible for the content or privacy policies of these
websites.

15. WHAT ARE RIGHTS OF QLEKTA USER AS DATA
SUBJECT
The User as data subject has the following rights with
regard to processing of his or her personal data:
o therightto get an access to his or her personal data
- the User has the right to get information, whether
or not QLEKTA processes his or her personal data,
and if processes data, the User may request an
access to his or her personal data as well as full



datu labo3anu, ja tie ir neatbilstosi, nepilnigi

vai nepareizi;
o tiesibas iebilst personas datu apstradei —
klientam ir tiesibas iesniegt iebildumus

saistiba ar savu personas datu apstradi, ja
personas datu izmanto$ana ir pamatota ar
marketinga noltkiem;

o tiesibas atsaukt piekriSsanu— klientam ir
tiesibas atsaukt savu piekriS8anu personas
datu apstradei;

e tiesibas tikt aizmirstam — klientam ir tiesibas
pieprasit savu personas datu dzéSanu, ja

vien tas nav pretrund normativo aktu
prasibam;
o tiesibas iesniegt sddzibas— klientam ir

tiesibas iesniegt sudzibas par savu personas
datu apstradi QLEKTA un Datu valsts
inspekcijai, ja klients uzskata, ka vina
personas datu apstrade parkapj klienta
tiesibas, kas ir noteiktas normativajos aktos;

e citas tiesibas, kas noteiktas saskana ar
Regulu.

16. PERSONAS DATU DZESANA

QLEKTA informé Klientu par sekojo$o: ja Klients
dzé$§ savu profilu no QLEKTA platformas, par
Klientu turpina uzglabat sekojosSus datus:

o citu QLEKTA klientu profilos saglab3jas to
sarakste ar Klientu;

e gramatvediba normativajos aktos noteiktaja
termina tiek saglabati Klienta izsniegti un
apmaksati rékini;

e més saglabajam visu saturu, kuru Jas atklati
publicéjat (pieméram, publiskie pazinojumi,
atsauksmes par pardevéjiem, komentarus un
tml.) vietnes parvaldiSanas nollkos.

UZMANIBU:

Péc profila dzéSanas Jums vairs nebis piekluves
pie ta, un to nebds iesp&jams atjaunot. Pirms profila
dzéSanas saglab3jiet svarigus datus.

17. KUR QLEKTA KLIENTS VAR GRIEZTIES
SAISTIBA AR PERSONAS DATU APSTRADI

Personas datu parzinis - Qlekta, SIA
Adrese: Piestatnes iela 11A, Jdrmala, LV-2015,
Latvija

E-pasts: glekta@gmail.com

Klients var griezties QLEKTA saistiba ar personas
datu apstradi (saistiba ar jautajumiem, piekriSanas
snieg8anu  vai  atsaukS8anu, savu tiesibu
izmantoSanu un stdzibam par personas datu
izmantoSanu vai iebilst pret savu personas datu
apstradi saskana ar GDPR 21.pantu), sitot savus
pieprasijumus uz noradito pasta vai e-pasta
adresi: noradot pazinojuma tému “Personas datu
apstrade”.

18. GROZIJUMI PRIVATUMA POLITIKA

information on when, where, how and why his or
her personal data has been stored and used;

o the right to make corrections to his or her personal
data - the User has the right to ask to correct his or
her personal data if it is inappropriate, incomplete
or incorrect;

e the right to object to processing of personal data -
the User has the right to submit objections due to
processing of his or her personal data if the
personal data use is based on marketing purposes;

o the right to withdraw the consent - the user has the
right to withdraw his or her consent for processing
of personal data;

o the right to be forgotten - the user has the right to
ask to delete its personal data if it does not
contradict requirements of regulatory enactments;

o theright to lodge a complaint - the user has the right
to lodge a complaint against processing of his or
her personal data to QLEKTA and State Data
Inspection if the user believes that processing of his
or her personal data violates the user’s rights stated
by regulatory enactments;

o other rights set out in the Regulation.

16. DELETION OF PERSONAL DATA

QLEKTA informs the User on the following: if the User
deletes his or her profile from the QLEKTA platform, the
following data shall continue to be stored about the User:

e the correspondence with the User will be stored in
profiles of other Users of QLEKTA,;

e invoices issued to and paid by the User will be
stored in accounting within the term specified in the
regulatory enactments;

e we retain all content that you publish publicly
(such as public announcements, seller reviews,
comments, etc.) for website management

purposes.

ATTENTION:

After deletion of your profile, you will not be able to get
access to it and it will not be able to restore it. Before
deleting the profile, save data that is important for you.

17. WHERE QLEKTA USER MAY APPLY DUE TO
PROCESSING OF PERSONAL DATA

Controller - Qlekta, SIA
Address: Piestatnes street 11A, Jurmala, LV-2015, Latvia

E-mail: info@qglekta.com

The User may apply to QLEKTA due to processing of
personal data (on various issues, granting or withdrawal of
the consent, use of its rights or with complaint against the
use of its personal data) by sending his or her requests to
the above mentioned address or e-mail address, specifying
the subject of the message “Processing of personal data”.
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Jebkuri grozijumi, kuri turpmak tiks veikti 81 Politika
QLEKTA publicés 8T lapa, un par tas batiskiem
grozijumiem QLEKTA pazinos tas registrétiem
lietotajiem ar elektroniskiem sutijumiem.

81 Politika p&déjo reizi tika atjaunota 2020.gada
10.oktobr1

18. CHANGES TO THE PRIVACY POLICY

Any subsequent changes to this Policy will be published by
QLEKTA on this webpage and QLEKTA will notify its
registered users of any material changes by e-mail
notifications.

This Policy was last updated on October 10, 2020.
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